m bite

1. O6paboTka NepcoHanbHbIX AAHHbLIX
1.1. Ynpaensiowas o6paboTkoit NepcoHanbHbIX AaHHbIX KOMNaHUs 000 «BITE Latvija», per. Ne40003742426,
topuanyeckuin agpec: ynuua Ypuekctec 2a-24, Pura, LV-1005, Tenedon 1601 (aanee B Tekcte «Biter), cainTel www.bite.lv,
www.manabite.lv.
2. O6paboTUMK NepPCoHanbHbIX AAHHbLIX
2.1. O6pa6otunk OO0 «BITE Latvija Retail», re§.Nr.50003802801, ynuua Ypuekctec 2a-22, Pura, yuuTbiBasi npegnucaqus
Bite 1 MCNONb3ys TEXHNYECKUE 1 OPraHM3aLIMOHHBIE MEPONPUSTUA NO 3aLlMTe AaHHbIX, NPOBOANT 06PaGOTKY NEPCOHamNbHBIX
AaHHbIX KnveHTa B Takom o6béme M nopsiake, KOTOpbix TpebyloT W paspelialoT HOpMaTMBHbIE akTbl JlaTBuiACKO
pecnybnukn n Esponeiickoro Cotosa. [aHHble KnueHta umeloT npaBo nonyyaTb u obpabaTtbiBaTh Takke apyrve
06paboTunku nepcoHanbHbIX AaHHbIX Bite.
3. NpuMeHsieMble NpaBOBbIe aKTbl:
3.1. Perynbl Nr.2016/679 Esponeiickoro MapnameHTa u coBeTa 0 3awute uanyeckux nuu B cBA3n ¢ obpaboTkoit
nepcoHanbHbIX AaHHbIX M cBOBoAHOro 06opoTa aTuX AaHHbIX (27 anpens 2016 roaa).
3.2. 3akoH 06 aneKTPOHHOI CBA3N.
3.3. 3akoH 06 06paboTke AaHHbIX hU3NHECKUX NUL.
4. Yro Takoe Monutuka KonduaeHumansHoctn?
4.1. Monutuka KoHdupaeHumanbHocT (nanee B Tekcte «[lonuTuka») npegocTaBnsieT uHcopmauuio o Tom, kak Bite
cobupaeT, obpabaTtbiBaeT, xpaHuT, obobliaeT, yaanseT v 3alwuiaeT nepcoHanbHble AaHHble KnuenTa, obecneunBas
Takum 0o6pasoM 3aKOHHYK W YecTHyl 06paboTky nepcoHanbHbIX AaHHbIX KnueHTa AOCTYynHbIM MoHWMaHuio Knueta
cnoco6om. Monutika OTHOCUTCS K NepcoHanbHbIM AaHHbIM KnneHTa, k 06paboTke AaHHbIX NtoGoro duanyeckoro nuua n
npegocTasnsiemMbiM Knnenty ycnyram.
4.2. Ecnu Bite o6HoBnsieT gaHHyto MonuTuky, TO BCe U3MEHEHUsl, a Taloke UCTOPWSI peJaKkTMpoBaHus nyGnukyetcs Ha
cate Bite www.bite.lv B pasgene «fOpucT nonpocun coobLuyuTe».
4.3. Yto6bl NpepocTaBnaTe KNUEHTY Nnyudlume 1 camble NOAXOASLLME NPOAYKTLI, U YCIyry, a Takke, YTobbl obecneuunsats,
noaaepxuBaTh, 3alluLaTh U YnyqwaTb UMEIoLWMEcs NpoayKTbl 1 ycnyri, Bite npooauT 06paboTky 06OGLEHHBIX AaHHBIX
NOMyYeHHbIX MPY NPEAOCTaBNEHNN YCyT.
5. Kakve nep P biBaeT Bite?
5.1. Kateropumn nepcoHanbHbIX AaHHbIX, 06pabaTbiBaemMbix Bite, 3aBUCAT OT ncnonbayembix KnueHTom ycnyr u npogykTos. B
yKa3aHHbIX B 7 nyHkTe MonuTukm Lensix Bite B npaBe o6pabaTeiBaTe creayioLLne KaTeropui NepcoHanbHbIX AaHHbIX:
5.1.1. Ums, damunusi, nepcoHanbHbId Kog/Aata poXAeHUsi, aapec MomnyveHnst KOpPPecnoHAeHUMn, HoMep TenedoHa u
afpec 3-MouThl;
5.1.2. 6aHKOBCKME AaHHbIE;
5.1.3. jaHHble YA0CTOBEPSIOLMX NIMYHOCTL JOKYMEHTOB (HOMEp JokyMeHTa, jaTa U MecTo Bbiaayn v T.4.);
5.1.4. KOMMYHMKaLMOHHbIE AaHHbIE — 3aNNCb 3BOHKOB KOMaHAe NOAAEPXKM knneHTos Bite, nHopmaLmio 3 meiinos, nucem
Wnu Apyryto MHopmaumio, ceszaHHyto ¢ oblieHnem Knverta c Bite;
5.1.5. naHHble, koTopble KnueHT cam npeaoctasun Bite;
5.1.6. 3an1CK 1 CHUMKM C Kamep BUAEeoHabnoaeHs;
5.2. B uensix, ykasaHHbIx B 7 NyHKTe AaHHoW MonuTukm, Bite oBpabaTkiBaeT cneaytowme aaHHble 06 MCNonb3oBaHuK ycnyr
1 NPOAYKTOB:
5.2.1. Homepa TenedoHOB, Ha KoTopble KnneHT 3BOHWT unu oTnpasnseT cooblueHns/HoMepa TenedoHOB, C KOTOpbIX
KAneHTy 3BOHAT UnK 0TNPaBNSIOT COOBLLEHNS;
5.2.2. pjaHHbIe MexayHapoAHOro uaeHTndukatopa MobunsHOro TepmuHana (yctpoicrtea knuexta) unu IMEIl-kog;
5.2.3. nHdhopmaumio 06 IP agpece KnuenTa;
5.2.4. jaHHble HoMepa MeXayHapoOAHOTO naeHTudKkaTopa MobunsHoro aborexta (IMSI);
5.2.5. naty, Bpemsi 1 ANUTeNbHOCTb 3BOHKA/ANMHY COOBLLIEHNS, KOTOpble KNUEHT OTNpaBnseT/coBepLlaeT unu NpuHuMaeT,
a Takke MeCTO PacronoXeHUst KnueHTa B MOMEHT CBS3M;
5.2.6. MH(hOPMaLMIO O NPEIOCTABINSEMOM CEPBUCE YCTYT B KOHKDETHOM MeCTe NnpebbiBaHNs;
5.2.7. Kyku (A@HHbIE O NPOCMOTPE B3G-Gpay3epoB) — AaHHbIE O MOCELLEHNSIX JOMALLHMX CTPaHWL,
Bite (www.bite.lv,
www.manabite.lv) (aanee B Tektce — CaitTbl Bite);
5.2.8. faHHbIe, Bpems 1 06bEM NPOCMOTPOB B MHTEPHETE, MECTOHAXOX/EHNE B MOMEHT NPOCMOTPa;
5.2.9. ipyrve nepcoHarnkHble IaHHbIE, B 3aBUCUMOCTY OT BUAA Monyydaembix KnueHTom yenyr.
6. Ha kakom obpaboTka Knuenrta?
6.1. Cornacue Knuenta — KJ'lMeHT KaKk CyOBbeKT nepcoHarbHbIX JaHHbIX, caMm JaéT cornacue Ha c6op n 06paboTky AaHHbIX
Ans KoHkpeTHo! Lenu. Cornacue KnueHTa HeMnocpeACTBEHHO B MAapKETUHIOBLIX LENsX, YTOGbl NPeAoCTaBNsATh HOBbIE U
MHAMBUAYarbHBIE NPEANOXeHNs, GYAET OTHOCUTLCS K AeicTBUsM Bite nocne BCTynneHUs B cuny perynbl O-NpUBaTHOCTA.
Cornacue KnueHTta — 370 ero A06POBOMbHOE W CAMOCTOATENLHOE PelleHne, KOTOPOe OH MOXET AaTh B oGOl MOMEHT,
paspeluvB Takum obpasom Bite obpaboTaTh ero nepcoHanbHble AaHHbIE ANs onpeaenéHHbix ueneil. Cornacue Knuenta
ABNSAETCA NOMyYeHHbIM, €CTIN OHO AaHO YCTHO (BO Bpemsi TenedOHHOro pasrosopa nocne uaeHTUdmkaluum Knuenta) unu
NUCbMEHHO (3anonHue GnaHk B canoHe Bite, oTnpaBMB 3NEKTPOHHLIA 3anpoc nocne uaeHTudukaumm KnueHta wnn
ncnonb3yst CTpaHuly camoobenyxusaHus www.manabite.lv). KnueHT umeer npaso B nioGoii MOMEHT OTO3BaTb CBOE
cornacue, KOTOPOe OH [an Npexae, UCNOMb3ys ykasaHHble kaHarbl CBsian ¢ Bite. 3asBneHHble U3MEHeHNs BCTYNST B cUNy B
TeueHne Tpéx pabounx aHen. OT3bIB cornacus He BNUSET Ha 3aKOHHOCTL 06paboTku, KOTopas oTHocMMnack K Cornacuio
nepep ero oTMEHOIA.
6.2. 3akriioyeHme 1 UCTIONHEHe 10ToBOPa — 4TOGk! Bite Morna 3akniounTe ¢ KNMEHTOM [10roBOp 1 BbINOMHUTHL YKa3aHHbIE B
[IOTOBOPE  YCMOBMS,, NPeOCTaBnAs KnMeHTy KadyecTBeHHble yCryri v oBCnyxwuBaHue, el HeoGXoaumo 0Go6WNTL 1
06paboTaTh onpeaenéHHele NepcoHankHbie JaHHbIe, KOTopele ByayT cobpaHbl Nepes 3aknioyeHnem AoroBopa ¢ Bite unu
BO BPEMsi [16/ICTBUS yXe 3aKIOYEHHOTO 10roBOpa.
6.3. NlernTumHble MHTepech Bite — yunTbiBas nHTepech! Bite, koTopble OCHOBaHbI Ha MPEAOCTABIIEHUN Ka4YECTBEHHbIX YCIyr
1 cBoeBpeMeHHON noasepxkn Knuewty, y Bite ecte npaBo obpaGaTbiBaTe NepcoHanbHble faHHble Knventa B Takom
o6béme, KOTOpbIit 0GBLEKTUBHO HEOGXOANM U JOCTATONEH ANA Lenen, ykadaHHbIX B NyHkTax 7.1-7.3 ganHoii Monutuku. Mog
NerTUMHBIMM  MHTepecamu Bite nogpasymeBaetcsi 06paGoTka MEPCOHamNbHbIX AaHHBIX MPU MPOBEEHUM MPSIMOTrO
MapKeTuHra, B pedynbTate yero KnneHty GyayT NpeanoxeHs! HOBbIE W/WMN UHAVBUAYarbHbIE YCIYTU W NPofyKTeI Bite (oM.
TaKke NyHkTsl 8.2 1 8.3 paHHoi MonuTukw). Yuuteieas To, YTo Bite siBnsieTcst YacTsto komnanum BITE Group (cm. n.12.4
naHHoW MonuTukn), B €€ NerMTUMHBIX WHTepecax oGpabarTbiBaTe AaHHble CBOMX KNneHTOB, OTnpaenss WX ApyruM
KOMMNaHWsIM rpynfbl BO BHYTPEHHUX aMUHUCTPATUBHBIX LIENsX, B T.4., 4To6bl Ha yposHe komnaHuit BITE Group npeanarats
KnueHTam coBpeMeHHbIe NPOAYKTHI 1 YCyru.
6.4. BbinonHeHne topuandeckux obssatenscts — Bite umeeT npaso obpabaTbiBaTb NepcoHanbHble AaHHble, YTOGbI
BbINOMHUTL TpeGOBaHWS HOPMAaTUBHBLIX aKTOB, a Takke NPeAoCTaBUTb OTBETI Ha 3anpochl FOCYAAPCTBEHHbIX U
MYHULMNAMNbHBIX 3aKOHOAATENbHbIX OPraHoB.
6.5. 3awuTa XM3HEHHbLIX MHTepecos — Bite umeeT npaso obpabaTbiBaTh NepcoHanbHble AaHHble B LENsX 3aliuTbl
KU3HEHHBIX MHTepecoB KnueHTa wnu fpyroro u3nyeckoro nuua, Hanpumep, ecnn obpaGoTka Heobxoauma B
rYMaHUTapHbIX LIeNsX, AN MOHUTOPUHIa MPUPOAHON UMK BbI3BAHHON YENOBEKOM CTUXMUW, OCOGEHHO, ANsi KOHTPONs 3a
pacnpocTpaHeHneM aNUAEMUA 1 MPY BHELITATHBIX YPE3BbIYAIHBIX CUTYaLMsIX (TepaKTbl, TEXHOMOTMYECKUE KaTacTpodhbl 1
T.N.).
6.6. McnonHeHne oduLManbHbIX MOMHOMOYMUIA MMM UHTEpecoB o6LIECTBEHHOCTW — Bite umeeT npaso obpabatbiBaTh
[laHHble, 4TOGbl BbLIMOMHUTL 3afjaHWe, KOTOPOE OCYLLECTBMSIET WHTEpechl OBLIECTBEHHOCTU MMM [N1si BbINOMHEHMUs
NPUCBOEHHBIX Bite 3aKoHHbIX OUUMANEHBIX NOMHOMOYMA. B 3TUX Cryyasix OCHOBaHMe Ans oGpaboTk NEepCOHamnbHBIX
[iaHHBIX BKIIOYEHO B HOPMATUBHbIE aKThI.
7. B kakux uensix Bite T 06paboTKy nep ?

Bite npoBoauT 06paBoTKy NepcoHanbHbIX AaHHbIX, 4TOBbI oBecreunts KnMeHTy kauecTBEHHOe, CBOEBPEMEHHOe U
yno6Hoe obcnyxuBaH1e BO BPEMSs [6/ICTBUS OTOBOPHBIX OTHOLLEHWIT KnneHTa ¢ Bite:
7.1.1. insi ynpaBneHus oTHOLLeHWAMU ¢ KnueHToM (B TOM uucne v yaanéHHoro), obecrneuvBas 3akmioyeHue v BbinonHeHve
[oroBopa, a Takke BCEro, YTo CBA3aHO C peanuaalvelt JaHHOro npoLiecca;
7.1.2. [INsi NpoBEPKY KPeANTOCNocoBHOCTU KnneHTa, 4ToBel Npeanarate KnueHTy coBpemeHHsIe NPoayKThI 1 YCryru;
7.1.3. Ana paccmoTpeHusi xanob KnueHta U OCyWecTBReHWs MogAepkkU (B T.4. TEXHUYECKOM), CBSI3aHHLIX C
npeocTaBnsiemMbiMM1 yCryramu;
7.1.4. ans abheKTMBHOTO ynpaBneHre AEHEXHBIMIU MOTOKaMU, B T.4. NS KOHTPOMS 3a nnarexamu W 3aA0MKEHHOCTSMM
KnvenTa;
7.1.5. ansi nHcpopmupoBaHusi KnueHTa o npoaykTax 1 ycryrax apyrux komnauii Bite Group;
7.1.6. ansa BeaeHvs BuaeoHabnoaeHus B Lensix obecneyeHns 6e3onacHoCTU.
7.2. Bite npoBoauT 06paboTKy NepcoHanbHbIX AaHHbIX, YTOBbI OCYLLECTBAATL Pa3BUTUE OTPacnu U npeanarate KnueHtam
HOBbIE YCNYrY, B T.4.:
7.2.1. nsi co3aHus HOBBIX YCIYT U UX NpeAcTaBneHus KnueHTam;
7.2.2. cTatcTUdeckan o6paboTka faHHbIX KnueHTos Bite nposoanTcs Ans aHanusa pbiHka U passuTUs Moaenu GusHeca.
7.3. Bite npoBoauT 06paboTky NepcoHanbHbIX [aHHbIX, YTOObI CO3aaBaTb M NOAAEPKMBATH BHYTPEHHME MPOLECCHI
KoMnaHuW, oGecneunBaTb 0GOPOT [OKYMEHTaLMM W [pyrue BHYTPEHHUE NpOLLecChl (Hanp., apxuBMUpOBaHWe [OrOBOPOB W
[IPYrvX [IOKYMEHTOB) B HEOGXOAMMOM U I0CTATOYHOM OGBEME.
7.4. Bite B npaBe NpoBoAUTL 06paBoTKy AaHHLIX AN HUKEYKa3aHHbIX Lienen, a Takke B ApYrux Lensx, nonyuuns oT Knuexta
n06POBOMbHOE 1 YETKOE cornacve:
7.4.1. NpoBepKy NepcoHanbHbIX AaHHbIX KUeHTa B Gase AaHHbIX B PETUCTPe AOMMKHMKOB Mepes 3akrioyeHneM [0roBopa,
4TOBbI OLEHUTE BO3MOXHOCTU KNMeHTa BbINOMHUTL 06513aTeNnbCTBa, CBA3aHHbIE C OTOBOPOM, B CBOIO O4Epe/b, BO BPEMst
[DlefiCTBUS [10TOBOPa Takasi NPoBepKa HeOGX0AMMa, YTOGLI Npeanarate KnueHTy HOBbIE U COBPEMEHHBIE NPOAYKTHI W YCIyry;
7.4.2. ona npoaBwxeHus OpeHga Bite Ha pobiHke, oTnpaBnss KnueHTy noxenawus, npuceausas emy GoHyCbl,
OpraHM3oBLIBas ONPOCHI AT YNYULIEHUS UMEIOLLIMXCS YCIYT U NPOAYKTOB, @ Takke AMs CO3AaHNs HOBbIX.
8. EcTb nu y KnueHTa npaBo orpaHu4uTbL 06paboTKy CBOMX AaHHbIX?
8.1. MpocunupoBaHne nepcoHarnbHbIX AaHHbIX KnueHTa ans 06paboTkn AaHHbIX:
8.1.1. npocpunupoBaHne — aTo nobasi aBTomaTUyeckas obpaboTka nepcoHanbHbIX AaHHbIX, KOTOpas MpPOSIBMSETCS Kak
MCMONb30BaHME NEPCOHAsbHBIX JaHHBIX B LIENSX OLEHKN NepCOHanbHbIE acreKTbl, CBA3aHHbIE C KOHKPETHBIM (h3M4ECcKM
nwuom 0COGEHHO NPYU aHanuae UNK NPOrHO3MPOBAHUM ACTIEKTOB, CBA3AHHBIX C XKEMaHWUAMU MHTEpEcaMu, HaAEXHOCTHIO,

, MECTONOO; wnm n MeM yrnomsiHyTOro N1ua;

8 1 2. oGpaGamaaﬂ nepcoHanbHble AaHHble KnueHTa, Bite moxeT nposoguTb npodunuposaHue, 4Tobbl OTNpaBnsTh
no3/ipaBneHns, noaapku, npuceamBaTh GOHYChI, CO3naBaTh W NpeAcTaBnsaTe KNWeHTy MHAMBMAyanbHble NPeAnoXeHNs.
ABTOMaTM3NPC MHABUIY peluenus npl 0TCA TOMBKO C Lienbio 6u3Heca 1 He cosnanyT Ans Knuexta
HIKaKNX NPaBOBLIX MOCNEACTBMIA. KNeHT MMeeT Npaso B Nto6oe Bpems BO3pasnTb NPOTVB aBTOMATU3NPOBAHHOIO NPUATUS
peleHnii U He BbiTb CyGBEKTOM Takux pelueHuid, npouHdgopmuposas o6 aTom Bite (cm. Taioke npasuna n.8.3. gaHHoi
Monutukw).

* KnueHm — HbiHewHul unu 6ydywuti knueHm OO0 «BITE Latvijay.
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8.2. MpsiMoOit MapKeTUHI W OCHOBaHWe OTNPaBnsTb KnWeHTy kommepyeckve yBefomnenus: Bite nposoaut npsimon
MapKeTWHr oTnpaBnsisi  KnueHTam KoMMepuyeckue yBeaoMneHuid, 4tobbl KnueHT Bcerga ©Obin B Kypce HOBOCTEW,
COBPEMEHHbIX W/MNN CO3AaHHbLIX CrieumarnbHo Ans KnueHTa NpofykToB, YCnyr, a Takke OCoGbiX YCMOBMA [0roBOpa
(Hanpumep, CKUAOK) B COOTBETCTBUW C yKadaHHbIMUW B M. 6.3 AaHHOM MonuTukn Lensmmn o6paboTkv NepcoHanbHbIX AaHHbIX.
KnneHT moxeT B nioGoii MOMEHT 1 BecnnaTHo 0TKa3aTbCsl OT MOMyYEHUs KOMMEPYECKNX YBEAOMMEHIUA, NPOUHOPMUPOBaB
06 aTom Bite (cm. Taike ycnosus n. 8.3 gaHHown Monnutuku).

8.3. KnueHT umeeT npaso B nto6oit MOMEHT BO3pa3nTb NPOTUB NPOCUNMPOBAHNS CBOUX NEPCOHANbHLIX AaHHbIX (CM. M. 8.1)
VNN OTKa3aTLCA OT MOMyYeHUst KOMMEPYECKNX yBeJOMIIEeHUiA (cM. n. 8.2), nponHcopmuposas 06 aTom Bite ycTHO (Bo Bpemsi
TenedoHHoro pasroBopa nocne uaeHTudukaunn Knmexta, nossoHus Ha 1601) unu nucbMeHHo (3anonHue GnaHk B canoHe
Bite, oTnpaBMB 3NMEKTPOHHbLI 3anNpoc, NOAMMCaHHbLIN 3NEKTPOHHOM NoAnuckio, Ha info@bite.lv, unu ncnonk3ys cTpaHuuy
camoobcnyxuBaHna www.manabite.lv). 3asBneHHble U3MeHeHNs BCTYNST B Cuy B TeueHne Tpéx pabounx aHeid u moryT
pacnpocTpaHsTbC Ha YacTb WNW Ha BCe nepefaHHble B pacriopsbkeHne Knuewta Homepa (Mo xenaHuio Knvewta).
M3aMeHeHUs He BNUSIIOT Ha 3aKOHHOCTb 06PAGOTKM NEPCOHanbHbIX AaHHbIX, MPOBOAWUMBIX MEPEA YKa3aHHbIM B AaHHOM
MyHKTE BO3PaXeHUEM /M OTMEHON.

9. Yro TaKoe Kyku u kak Bite moxeT nx o6pabatbiBaTh?

9.1. Kyku — 970 HeGonblume TekcToBble baiinbl, KoTopble 0BpasyloTcsi U coxpaHsioTcst Ha ycTpoiictee KnueTa (B
KOMNbIOTEepe, NnaHiiete, MobunsHoM TenedgoHe 1 T.4.) NPy NOCeLLeHNn NHTepHeT-caiiTo Bite. Kykn «3anommHaot» onbiT
nonb30BaTensi U OCHOBHYIO WH(OPMALMIO W, Takum OBpa3oM, MoMoraioT CAenath WUCMonb3oBaHWe caitToB Bite Gonee
YAOGHbIM.

9.2. Mpu ncnonb3oBaHUM Kyku npoucxoauT obpaboTka 06OBLLEHHON MCTOPUM NOCELLEHUIA caiTa, NPUBBIYEK NONb3oBaTens,
AMarHocTUpyloTCst NpoGrembl M HeAOCTaTk B paBGoTe [OMAlLHE CTPaHWubl, COGMPaeTCs CTaTUCTMKA MpUBbIYEK
nonb3oBaTens, a Takke 06ecneYnBaeTCs NONHOLEHHas (YHKUMOHANLHOCTL 1 YN0BHOE UCNOMNb3oBaHuNe caiTa.

9.3. Ecnnt KnueHT He XoueT paspeluaTh UCnonb3oBaTh Kyku, TO OH MOXKET 3anpeTuTb 3T0 AeicTBre B CBOEM Gpayaepe, HO B
9TOM Crny4yae nonb3oBaHWE CaiTOM MOXET ObiTb 3HAYUTENLHO NpobnemaTniHee W Tsxenee. YAanuTb COXPaHEHHbIE Ha
CBOEM YCTPOWCTBE KyKW MOXHO B HAacTporkax Gpaysepa, yaanue COXpaHEHHYIO UCTOPUIO KyKu.

9.4. CanTel, nogaepxvsaemble Bite, ncnonb3ayioT obssatenbHble (yHKLUMOHAmNbHbIE U peknamHble Kyku. YTobbl y3HaTb
Gonblue o Kyku, npurnawaem Bac nocetuts cant Bite www.bite.lv, pasaen «tOpuct nonpocun coobyutey», «MonuTtuka Bite
B UCNOMb30BAHNM KYKI».

10. Kak Bite y Knuenta?

10.1. Bite nony4aeT nepcoHanbHble AaHHble KnuenTa, korga KnuneHT:

10.1.1. 3aKa3biBaeT W ucnonb3yeT NpoayKTbl Unn ycnyru Bite (B canowax Bite unu yaanéuHo, ncnonbays MmeroLLyocs
naeHTudukaumnio Knuexta);

10.1.2. noAnucLIBAETCS Ha HOBOCTY, NOMyYeHue NpeaynpexaeHnin unu apyrvx yenyr ot Bite;

10.1.3. sanpawwvsaeT B Bite 6onee nogpobHyio nHbopmaumio 06 Mcnonbayembix KnMeHTOM MoAKMIoHYEHHBIX ycnyrax u
npoayKTax unu cesisbisaeTcs ¢ Bite, sanpawmeas nHcopmaumio, noaasas xanobbl, naeHTuduumpys Knuenta;

10.1.4. yyacTsyeT B KOHKypcax, foTepesx unu onpocax;

10.1.5. noceLyaeT unv nocmatpusaeT cainTbl Bite;

10.1.6. cHMMaeTcs kamepamu BUAEOHabnioAeHVs B canoHax unu oduce Bite.

10.2. Bite moxeT obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa, koTopble NonyyeHbl OT TpeTbux nuu, ecnn KnueHt aan
Ha 370 CBO& cornacue (Hanpumep, U3 6a3 AaHHbIX KPEAUTHBLIX KOMMaHWA 1 T.M.).

10.3. Bite moxeT obpabaTbiBaTb nepcoHanbHble AaHHble 0 KnuenTe oT Apyrux KOMnaHui, komnanui Bite Group un
KOMMaHU-NapTHEPOB (CM.12 NyHKT AaHHowM MonuTukw).

11. KakoBo Bpems o6p: Kn Knuenrta?

11.1. Bite mMoxeT obpaGaTbiBaTh ﬂepCOHaﬂbele naHHble KnveHTa noka WMeeT MecTo XoTsi Gbl OAHO M3 CReayloLnx
obCcToATenbCTB:

11.1.1. B cune goroeop mexay KnvueHtom u Bite;

11.1.2. CPOK XpaHeHUsi NepcoHanbHbIX AaHHbIX ONPeAenéH unu criegyeT n3 HOpMaTUBHbIX akToB JlaTeuiickoi PecnyGnuku u
Esponeiickoro Coto3a;

11.1.3. CTOMNbLKO, CKONBKO 3TO HEOBXOANMO ANSA peanu3aLuy 1 3aluTbl NErMTUMHBLIX HTEpecoB Bite;

11.1.4. noka He oTo3BaHo cornacue KnueHta Ha 06paboTky ero nepcoHanbHbIX AaHHbIX;

12. C HOe UCnonb: AaHHbIx KnneHta

12.1. Yto6bI NpeaocTaBnsTh KrwleHTaM ycnyrw, Bite MmoxeT o6pabaTbiBaTth faHHble KnueHTa coBMECTHO C:

12.1.1. komnaHusimu Bite Group;

12.1.2. napTHépamu WNKU areHTamu, KOTOpble CBA3aHbl C
obecneyeHunem ycnyr;

12.1.3. KONNeKTopcKUMK areHTcTBamu, 61opo KpeauTHOW WHcopmauun, aepxatensmu 6asbl AaHHbIX KPeAUTHbLIX UCTOPWIA
VnK pYrMM OpraHn3aLsiMm no Bo3BpaTy 4OMros;

12.1.4. ueccvoHepamn — 4Tobbl obecneunTb 3dheKTUBHOE ynpaBneHWe AeHexHbIMM noTokamu, Bite umeert npaso
LieAnpoBaTk NpaBo TpeGoBaHMs NPOTUB [OMHKHUKOB UMK AOKHUKA;

12.2. Bite o6si3aHa NpeaocTaBnATbL MHCOPMaLMIO O NEPCOHaNbHbIX AaHHBIX CMIEAYIOLLMM YUpeXaeHnsaM 1 cnyxbam:

12.2.1. NpaBOOXPaHUTENbHBIM YYPEXAEHUAM, Cyay WNM APYrUM rOCYAAPCTBEHHBIM UMM MyHALMNANBHBIM YUPEXAEHNSM,
€CNK 3TO NPEeANNUCHIBAKT HOPMATUBHBIE aKThbl UMW 3aMPOC U3 COOTBETCTBYIOLLETO YUPEXAEeHNs;

12.2.2. cnyx6am nomoLyu, ecnm Gbin CoBepLIEH 3BOHOK Ha HOMep SKCTPEHHOM NOMOLLW NpY BHEWTaTHOI cuTyauum 112, 8
TOM uncne 3-3BOHOK, BKIloYast PUMEPHOE MecToHaxoxaeHne KnueHTa.

12.3. Bite npefocTaBnseT nepcoHanbHble AaHHble KnueHTa Tonbko B HEOBXOAUMMOM M [OCTaTodHOM 0ObéME, B
COOTBETCTBUM C TPEGOBAHMAMN HOPMATUBHBIX GKTOB 11 OGBEKTUBHBIX [i151 KOHKDETHOM CUTYaLMM NMPUYMH.

12.4. Bite octaenseT 3a coGoi nNpaeo B Cry4ae HeoGXOAMMOCTW nepeaaBaTh NepcoHarnbHble AaHHble KnveHta Apyrvm
komnaHuam BITE Group vnu nocTaBlUMKaM YCryr, eCri 3TO HeobXoanuMOo Ans ynyulleHWUst Cepeuca v NpefoCTaBneHns
KnueHTy kauectBeHHbIx ycnyr. WHdopmaumio o komnauusix BITE Group, KONMNeKTOpkux areHTcTsax, 6lopo kpeauTHon
uHbopMaLuM, AepxkaTensx 6a3sl AaHHbIX AOIMKHUKOB U APYTVX OPraHM3aLyMsix Mo BO3BPATY [ONMOB, a Takke O LieCCHoHepax
[AOCTyMNHa Ha caiite Bite www.bite.lv B pasnene «HOpucT nonpocun cooBLUTLY.

13. Kak Bite B eé Knuenta?

13.1. Bite obecneunBaeT, NOCTOSHHO NepecMaTpusaeT v ynyunaeT CNocoBhl 3aLLMTEl NEPCOHANbHBIX aHHBIX KnueHTa ot
HECAHKLIMOHNPOBAHHOTO  A0CTYNa, CrlyqailHoi YTepW, pa3rmnalleHust WNN YHUHTOXeHus.. YToBel aTo caenate, Bite
UCMONb3yeT COBPEMEHHbIE TEXHOMOrMW, COBMIofaeT TEXHUYECKNE M OPraHM3aLMOHHbIe TPeGOBaHMs, B T.4. UCMONb3ys
GpeHamayaepbl (MeXceTeBble aKpaHbl), 3aliKUTy OT B3MIOMOB, aHaNMTUYeckoe NporpaMmmHoe obecneyeHune u WUdpoBaHue
[iaHHbIX.

13.2. Bite TwatenbHo NpoBepseT BCex NOCTaBLUMKOB YCMyr, KOTOpble OT MMEHW M no 3agaHuio Bite obpabaTtbiBaroT
nepcoHarnbHble faHHble KnueHTa, a Takke OLEHMBAET, MPOBOAAT NM NapTHEPbI (0GPaGOTUMKM NEPCOHANbHBLIX [aHHbIX)
COOTBETCTBYIOLNE MeponpusTUS Ansi obecnedeHnst Ge30nNacHoCTU AaHHbIX, YTOObI 06paboTKa NepCoHamNbHBIX AaHHbIX
KnueHTa npoucxoguna B COOTBETCTBUN NOpyUeHMto Bite 1 TpeGoBaHUSIM HOPMATUBHBIX akToB. MapTHEpaM He paspelueHo
06pabaTbiBaTb NepcoHarnbHbIe faHHble KnueHTa B CBOMX COBCTBEHHBIX LIeNsX.

13.3. Bite He HECET OTBETCTBEHHOCTM 3@ NMIOGOI HECAHKLIMOHMPOBAHHBIA JOCTYN K MEPCOHanbHLIM AaHHBIM WUNK yTepe
NepcoHarbHbIX [aHHbIX, €CrM 3TO MPOM3OLLNO MO HesaBucsWWMM OT Bite npuumHam, Hanpumep, no BuHe w/wnu ns-3a
xanaTtHocTu KnuenTa.

13.4. B cnyyae BO3HWKHOBEHUSI ONACcHOCTM ANt NepCoHanbHbIX JaHHbIX Bite npegynpeanT 06 atom Knuewta.

14. Kakue npasa umeet Knuent?

14.1. OBpatuTbea B Bite, 4TOBbI MOMYy4YUTL KOMUIO UMEIOLLMXCS B pacnopsikeHun Bite mepcoHamnbHbIX AaHHbIX, Kpome
XPaHUMBIX AaHHbIX B PaMKax 3akoHa 06 DNeKTPOHHOM CBS3M.

14.2. VcnpaBnstb Bce S B pacnop: Bite paHHble o cebe, BHOCA W3MEHeHUs Ha CTpaHuue
camoo6enyxuBaHus www.manabite.lv, no3soHuB no TenedoHy 1601 unu B nio6om canoHe Bite.

14.3. KnveHT umeeT nNpaBo nonyyntb B Bite MHcbopmaumio o Tex husnyeckux unm lopuanyeckux nuuax, kotopble nonyyanu
uHopmaumio 06 aTom KnueHTe. Bite He npefoctaBnsieT KnveHTy MHGOPMaLMIO O roCyAapCTBEHHBIX OpraHax, KoTopble
ABMSIOTCA KypaTopaMu KPUMUHAMNBHOTO MpoLiecca, 0 CyGbekTax onepaTUBHbIX AECTBUIA UK APYTX OpraHax, O KOTOPbIX
3aKOH 3anpeLyaeT BblaBaTh Takve JaHHbIe.

14.4. 3anpocuTe yaaneHue unu orpaHuyeHne oGpaboTki Tex NepCoHanbHbIX AaHHbIX, B 06paBoTke KOTOPLIX, B CBS3N C
LensiMu, 118 KOTOPbIX OHK Bkl NOMy4YeHs! 1 06paGoTaHbl, GorbLue HET HeOBX0AUMOCTY («NPaBO Ha 3aGBEHME»).

14.5. Y KnueHTa eCTb NPABO Ha NMEPEHOC CBOUX NEPCOHAMBHbIX AaHHBIX, NPU CMEHE OnepaTopa AMeKTPOHHOM CBSA3N.

14.6. OBpaTUTbCA C BOMpOCaMW, CBsi3aHHbIMKW C 06paboTKoi MepcoHanbHbIX AaHHbIX B Bite unu B Hagaupalowee 3a
06paboTkoit NepcoHanbHbIX AaHHbIX yupexaeHue (FocyaapcTeeHHyto MHenekumio faHHbix, www.dvi.gov.lv).

14.7. O6paTuThCs K cneumanucTy Bite no sawmTe AaHHbIX, 4TOBLI NONy4NTL MHbopMaLmio 06 o6paboTke NepcoHanbHbIX
fAaHHbIX KnueHTa n ux 3awmte. MHdopmauus o cneuyuanucte Bite no sawute gaHHbIX AOCTyNHa Ha caiTe Bite www.bite.lv,
B pasaene «KOp1CT NONpocKn COoBLNTLY .

WK MCnonb3y KnuenTom npoayktammn n
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